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Chapter 1: Introduction 

 

Introduction 

A consultation on proposed changes to Voluntary and Community Sector (VCS) 

support was undertaken with VCS providers between September and November 

2014. In addition, service users were encouraged through their VCS provider to 

complete a questionnaire on the impact of cuts on the specific service they used. The 

aim of this survey was to understand the potential impact on individuals and families 

of losing services as well as explore ideas for how negative impacts could be 

mitigated and how services could be delivered differently with less money. 

 

Respondent Profile 

119 respondents completed the survey between 8
th

 December and 19
th

 December 

2104 in relation to specific VCS services. 51 were parents, 28 of whom had children 

who were disabled. 10 respondents had a disability themselves. The most common 

age range of respondents was between 18 and 24 and the most common age range 

for respondents’ children who used the service was 0-5. Many services users 

belonged to vulnerable groups such as young carers (18), mental ill health (18), 

homeless (17), domestic abuse (14) and care leavers (12). Full demographic 

information can be found in Appendix B. 

  

Respondents responded on behalf of the following services; 
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In addition to responses referring to the specific VCS contracts stated above, 45 

surveys were received referring to a range of activities delivered within Children’s 

Centres. 

Services can be grouped into the following themes for analysis in this report: 

Provider Theme 

Hinckley Homeless Group 16/17 housing 

Youth Shelter 16/17 housing 

Loughborough Foyer 16/17 housing 

Catch 22 16/17 housing 

CAB Debt counselling/advice 

Glebe House Disabled children 

Goldhill  Disabled children 

Menphys SOS Disabled children 

Parent Carers Council Disabled children 

Women's Aid Domestic abuse 

Fun and Families Parenting support 

Homestart Parenting support 

Family Action Therapeutic support 

Barnardos Young Carers 

VASL (Voluntary Action South Leicestershire) Young carers 

Girl Guides Youth Activities 

 

Therefore the numbers of respondents within each theme were: 

Theme Total 

16/17 housing 35 

Debt Counselling/Advice 7 

Disabled children 27 

Domestic abuse 9 

Parenting support 12 

Therapeutic support 11 

Young Carers 17 

Youth Activities 1 

Grand Total 119 

 

The demographic information collected also found that a range of vulnerabilities were 

experienced by respondents accessing different types of services. For example, many of the 

respondents accessing housing support were also care leavers, many respondents accessing 

domestic abuse services and parenting support had experience mental health issues, and 

many of those accessing therapeutic services were in care.  
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Chapter 2: Questionnaire 
 
Impact of services  

 

Respondents were asked what the impact would be if the services they used was reduced or 

changed. This enabled them to discuss the difference the service currently made to them 

and their family. 

 

 
 

 

The most common response was that the service they accessed provided individual, tailored 

support.  This was particularly apparent for housing support, therapeutic support, services 

for disabled children and domestic abuse services.   

 

16/17 housing 

Those accessing services for housing accommodation and or support were more 

likely to state that impacts were around avoiding homelessness and having individual 

support. They also stated that support enabled them to be more independent.  

 

“I would be struggling badly because I would have nowhere to go, nowhere to live 

and no one to support me” – Service user of Hinckley Homeless Group  

 

“This will affect myself dramatically as I will be left homeless as I cannot return to my 

Parents home due to circumstances. I will have no support worker to speak to for 

help and support”- Service user of Loughborough Foyer 

 

“My mental health would be a huge problem as Catch 22 are my main support. I 

would probably end up losing my flat due to debts. I would miss having someone 

there to talk to and get advice from plus all the help with appointments, benefits, 
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debts etc. I would also miss the "trust" I have with Catch 22” – Service user of Catch 

22 

“I would have no support with form filling in, using internet to look for jobs, 

interesting activities. They have taught me how to cook and kept me busy and 

occupied” - Service user of Loughborough Foyer 

 

 

Debt counselling/advice 

Those accessing services for debt counselling/advice were more likely to state that 

impacts were around signposting such as applying for benefits.  Some respondents 

also talked about families being able to deal with issues now themselves.  

 

“I would have ended up in a much worse financial state if hadn't had help 

from the Adviser. Money makes more sense to me now. I've never understood 

how to manage money until now” – Service user of CAB 

 

“If it wasn't for CAB, I wouldn't be on the right benefits. I wouldn't have 

known where to start. Low income and vulnerable families desperately need 

this service” - Service user of CAB 

 

 

Disabled children 
Those accessing services for disabled children were more likely to talk about having 

individual support, a break from caring which enabled them to continue to care for 

their child at home, help to access other services and apply for funding and 

opportunities for their children to socialise and make friends.  

 

“This would have a massive devastating effect on us as a family. We would 

break to pieces if we did not receive support from Menphys SOS. We know 

and trust our outreach worker, without them we would feel isolated and left 

feeling lonely. Having a disabled son is very hard demanding work and we 

need someone we can rely on when things do not go to plan and help us get 

back on track” - Service user of Menphys SOS 

 

“We would not have been able to apply for DLA without their support. They 

told me about local services and those that were appropriate for my daughter 

I wouldn’t have known about them otherwise” – Service user of Menphys SOS 

 

“If the service we receive was reduced it would have a catastrophic effect 

upon our family. We have a severely disabled daughter who has complex 

needs and we are totally reliant upon the services we receive from Glebe 

House to provide a break from our caring role which enables us to continue to 

care for our daughter” – Service user of Glebe House 

 

“My son is extremely limited in the social/leisure activities he is able to access 

so the  experiences that Glebe are able to offer are vital to his development, 

confidence and social  wellbeing” - Service user of Glebe House 
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“The support offered to parents of children with a disability and special 

educational needs is very hard to find and source in the first place and I find it 

quite shocking that these already over-stretched resources may be reduced. 

On a number of occasions, I have sought support during what have been 

extremely stressful times caring and fighting for fundamental support for my 

daughter.  I dread to think what the effect of me not being able to find this 

important support on those occasions, would have been on me personally and 

as a carer” - Service user of Parent Carers Council 

 

 

Domestic abuse 

Those accessing services for domestic abuse were more likely to state that the 

impact was the individual support. A small number also talked about being 

empowered to move on and support for the whole family. 

 

“Feel more suicidal, feel alone. No one else listens to me” – Service user of 

Women’s Aid  

 

“I was supported by Women's Aid prior and after the birth of my child. My 

worker helped me emotionally and practically. I went on courses that she ran 

which difficult sometimes helped me recognise the relationship I had been in. I 

have a new safe relationship. I have gone back to work. I enjoy life and do not 

look back”  – Service user of Women’s Aid  

 

“Less support. Not be able to have one to one sessions. No support for 

children, less emotional support” - Service user of Women’s Aid  

 

 

Parenting support 

Those accessing parenting support talked about individual support and avoiding 

crisis. 

 

“Relationships are mended and new ways of thinking and behaving towards 

each other is learnt, taught and agreed during sessions for all the family and 

sometimes further offending, family break-downs etc. are avoided because of 

their intervention” – Service user of Fun and Families  

 

“Would of plunged into not a good place - spiralled into something awful. 

Took time to start getting better - no benefit to short term support - need the 

commitment” – Service user of Homestart  

 

Therapeutic services 

Those accessing therapeutic services were more likely to cite the benefits of 

individual support and having someone to talk to. 

   

“If I didn't have Family Action, I wouldn't have anyone to talk to” – Service 

user of Family Action 
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“No help with my sexualised behaviour and to have someone to talk to about 

stuff” – Service user of Family Action 

 

 

Young Carers 

Those using services for young carers were more likely to talk about the break from 

the stress of caring, followed by the benefits of socialising and receiving support 

from peers.  

 

“I would have less time to get away from all the stress at home, to charge my 

batteries and meet my friends who understand what it is like” - Service user 

of Voluntary Action South Leicestershire 

 

“It would be sad if my group was reduced. I wouldn't be as happy as this 

group (young carers) is like my second family and wouldn't see them” – 

Service user of Voluntary Action South Leicestershire 

 
Additional Responses 

The additional responses received that referred to activities in Children’s Centres 

often talked about the centres providing opportunities for both parents and children to 

socialise and interact with others.  Some said that without the activities and support on offer 

they would not leave the house or would not have opportunities to talk to others about their 

worries.  

 

“After having my baby I suffered badly with anxiety, not knowing what I was doing 

was right or wrong. The baby group has supported me through this and continues to 

do so” – Service user of Children’s Centres    

 

“My son has learnt important skills like talking and sharing. I have learnt the 

importance of play and spending time together. I would feel anxious about 

the next stage of my sons development with no one to talk to” - Service user of 

Children’s Centres    

 

“I really look forward to meeting other mums and socialising in this 

environment. [Without it] I would be very disappointed and it would prevent 

me from venturing out the house as much” - Service user of Children’s Centres    
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Mitigating impacts of losing services 
 

Service users were asked how the effects of cutting secrecies could be reduced. 

 

 
 
Where service users responded on behalf of services the most common response 

across services was that negative impacts could only be reduced by keeping the 

service and resisting cuts. 

 

“If you reduce or remove the only service able to offer him the supported 

opportunities and experiences that Glebe do, nothing will reduce the effects 

for my son or our family. You have already cut all the other services he used to 

be able to access. Glebe is now his only one” – Service user of Glebe House 

 

“I think you can reduce these effects by not making any cuts. People are 

moaning that there’s too many homeless people if you make more cuts then 

there are going to be 10 times more homeless people then there is now” – 

Service user of Loughborough Foyer 

 

 A small number of respondents felt that it would be better for services to be 

reduced rather than cut altogether or that the same level of service would need to 

be provided elsewhere. A small number of service users accessing services for 

disabled children felt that families could contribute to keep the service. 

 
The additional responses received that referred to activities in Children’s Centres 

often suggested that parents would be willing to contribute to activities to keep  

them available, particularly the universal sessions. They also suggested joining up 

with other services that were offering similar support. 

 

“Consider asking parents for a financial contribution or look at combining 

groups” – Service user of Children’s Centres  
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Providing support differently 
 
Service users were asked if they had any ideas about how support could be provided 

differently with less money. 

 

 

 

 
Where service users responded on behalf of services the most common response 

was that there was no alternative. 

 
“I don’t see how this service could be done any cheaper than it is already. If 

anything it needs more funding to help maintain its services and to be able to 

provide more. To offer similar services any other way would cost considerable 

more” – Service user of Goldhill 

 
“I do not believe this service should come to an end. Vulnerable families need 

this support from CAB in Children's Centres” – Service user of CAB 

 

“Women’s maternal mental health needs more money not less. Without this 

service could have cost the NHS a lot more” – Service user of Homestart 

 

Again, some respondents suggested that families could contribute to the support 

offered. 
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“See if more parents and carers and other volunteers in general who have 

been on groups would co-facilitate” – Service user of Fun and Families 

 

“For families who can afford to make a voluntary contribution”– Service user 

of Voluntary Action South Leicestershire 

 

“Could charge families but might limit who would attend groups - maybe a 

couple of £'s would be ok” – Service user of Homestart 

 

Other suggestions included fundraising, offering group work as an alternative to one 

to one support, reducing waste, utilising volunteers more and offering activities at 

alternative locations. 

 

“Get more young people involved to 'give back' to the services and organise 

fund raising activities” – Service user of Catch 22 

 

“Group sessions instead of individual sessions” – Service user of Family Action  

 

“Don't waste money on stuff that we don't need” – Service user of Voluntary 

Action South Leicestershire 

 

“Maybe volunteers can make regular contact by phone” – Service user of 

Homestart 

 

“Rather than reducing, how about gathering an annual volunteer parent 

group to share the responsibility to aid our children and youngsters” – Service 

user of Parent Carers Council 

 

“School buildings should be made accessible for children to attend holiday 

and after school clubs. Some school buildings, especially area special schools 

are left empty during weekends/school holidays/ after school hours, when 

they could be used for other things”  – Service user of Glebe House 

 
Suggestions from service users referring to activities in Children’s Centres included 

self-funding, joining up with other services or delivering activities at different 

locations and increasing volunteers and parents involvement 

 
“How about asking us mums to organise or lead the activities we do? Craft 

session, singing session, etc. We could take it in turns to do things” - Service 

user of Children’s Centres 

 

“Bigger groups or perhaps linking up with other services like Homestart” - 

Service user of Children’s Centres 
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“I would sooner make contributions/donations to keeps things like stay and 

play rather than see them gone. Anything to keep the groups going for those 

who feel they need them!” - Service user of Children’s Centres 

Chapter 3: Conclusions 
 

 

Recognising the importance of individual support for VCS services was a common 

concern among service users. Many respondents said that they had no one else to 

talk to apart from their worker who they had built trust with. This often had a big 

impact on their emotional health, particularly for those who were vulnerable.  Many 

service users discussed how the service they accessed had helped them to avoid 

crisis, such as a breakdown of caring arrangements, homelessness or an escalation of 

mental health issues, post-natal depression or behavioural issues. Often such 

circumstances would have cost much more for statutory services to deal with.  

 

Many of the respondents felt the support they received helped them to move on and 

become more independent and confident in themselves so they no longer needed 

support. This was particularly a factor for those accessing housing support, but also 

for those accessing debt advice and domestic abuse services.  Some families felt that 

it was difficult for them to help themselves and know what was available in terms of 

funding and other services, particularly parents of disabled children. The type of 

support required for service users to help themselves varied significantly from long-

term, specialist, intensive support to guidance with filling in forms, signposting or 

accessing information.  

 

Peer support was also cited as important for a number of services where children, 

young people and parents were involved in group work or activities with others. 

Both parents and young people, particularly those who may be isolated or have 

additional caring responsibilities such as young carers or parents of disabled 

children, felt that they benefitted from the informal support from others in their 

situation. Many parents of disabled children also stated that the services gave their 

child a chance to socialise with others. In terms of ideas for alternative delivery of 

services, some respondents suggested offering more group work for those who 

would benefit from it such as care leavers, parents and those who had experienced 

domestic abuse.   

 

Other suggestions for delivering services differently included opportunities for 

families to contribute, to ensure support continues. Opportunities to get involved in 

fundraising or to be more involved in the running of services were also mentioned 

where it was considered appropriate. Some service users also highlighted 

opportunities for efficiencies such as sharing resources with other services and 

understanding what is really needed to reduce waste.  
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Appendix A 

 

Questionnaire 
 

 
 

Please capture service users’ responses to the questions 

below. 

1. How would you, your family and others be affected if the service you use is changed 

or reduced? 

 

 

 

 

2. How can we reduce these effects? 

 

 

 

 

3. What are your ideas about how support could be provided differently with less 

money? 
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Q1. Which service have you used?  
 
About You 
Leicestershire County Council is committed to ensuring that its services, policies and 
practices are free from discrimination and prejudice and that they meet the needs of 
all sections of the community. To enable us to check that what we are providing is 
fair and effective, we would be grateful if you could answer the questions below 
 
You are under no obligation to provide the information below requested, but it 
would help us greatly if you did. 
 
 
Q2.  Are you male or female?  
Male           Female 
 
Q3. What was your age on your last birthday?  
 
 
Q4. What is your full postcode?  
 
 
Q5. Do you have a long-standing illness, disability or infirmity?  
Yes              No 
 
Q6. What is your ethnic group?  
 
White         Mixed        Asian or Asian British       Black or Black British       Other 
ethnic group     
 
Q7. Are you a parent or carer of a child under 18? Yes           No 
 
If your child/children have used this service please tell us a bit about them; 
 
Q8. What is the age of your child/children who use the service? Tick all that 
apply 
 

0-5   6-11  12-17  18+  
 
Q9. Do any of your children who use the service have a long standing illness, 
disability or infirmity?  

Yes          No    
 
Q10. Would you describe yourself or any of your children who use the service 
as; 
 

In Care       Care Leaver       Homeless/in temporary accommodation     
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Young carer     Having experience of domestic abuse      

Having experience of mental ill health         

 

 

Appendix B  

 

Demographics 
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About the Research and Insight Team 

 

The Research and Insight Team is based in the Strategy, Partnerships and 

Communities Branch of the Chief Executive’s Department of Leicestershire County 

Council. We carry out a broad spectrum of work on wide-ranging topics using a 

variety of skills and techniques.  

 

Our clients include a range of partner organisations as well as county council service 

departments. Local communities and Councillors are also key users of the team’s 

work. We also collaborate with a diverse set of partner organisations, locally and 

further afield, to deliver new and innovative research and insight. Examples include 

the GiCentre at City University, London on data visualisation and the Centre for 

Social Action at DeMontfort University on research into social capital. 

 

The work of the team can be summarised into six broad areas: 

 

Data visualisation and analytics - the team use a range of software packages, 

including Tableau and Excel to produce fast and effective analysis of data to support 

service delivery. 

Customer insight - a deep truth based on an understanding of customer behaviour, 

experiences and attitudes and their needs from a service. 

Evaluation - using Social Return on Investment (SROI) to put financial values on the 

important impacts of a project, organization or programme as identified by 

stakeholders. 

Facts and figures - simple profiles either by geography or theme. 

Strategic assessments - generally to summarise the existing evidence available 

highlighting any emerging evidence and potential gaps. 

Consultation and primary research - using primary research techniques, including 

surveys and focus group to collect and interpret insight from residents, service users, 

staff and other stakeholders. 

Commissioning research and insight - procuring and project managing research and 

insight from external agencies and suppliers. 

 

For more information on how the team can offer support your department or 

organisation, please contact the team on the details below. 
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Research & Insight Team 

Strategy, Partnerships & Communities  

 

Chief Executive’s Department 

Leicestershire County Council 

County Hall 

Glenfield 

Leicester 

LE3 8RA 

ri@leics.gov.uk 

www.lsr-online.org  
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